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Introduction to SAM 2007

Skills Assessment Manager Office 2007 (SAM 2007) is a Web -based software

applicationthat measures usersé proficiency an the Microsof:t
applicatio ns suite (Acc ess, Excel, PowerPoint, and Word ), Windows, and Internet

Explorer .

SAM 2007 offers both the testing portion  and the training portion of the
application. Depending on what SAM package you purchased for your class, you

may have access to SAM As  sessment, SAM Training, or SAM Assessment and
Training. The Student Manual introduces you to the basic functions of SAM 2007
through step -by-step instructions. Your use of SAM 2007 may vary according to
how your instructor has set it up.

System Requirements

To run SAM 2007, your computer must meet the following system requirements:
e |IBM PC compatible
¢ Intel Pentium 4 or higher processor required; Intel Centrino or equivalent
multi -core processor recommended

e 512 MB RAM required; 1 GB+ RAM recommended
e 667mh z or better Front - Side Bus recommended
e SVGA graphics (1024x768/32  -bit color); 64 MB minimum graphics memory
e Modern DirectX 9 Compatible video card with 128 MB+ RAM recommended
e Hard Disk Requirements
o 35 MB available hard disk space for SAM 2007 Content Player
o 51 MB available hard disk space for Microsof!
o0 2 MB available hard disk space for Adobe Flash Player
0 2 MB available hard disk space for SAM Updater
o0 Roughly 100 MB of additional hard disk space for SAM 2007 Content

Player fil es needed during run  -time. These files are eliminated at the
conclusion of the SAM Assignment session.
0 5 MB available hard disk space for CourseAssess Web Client.
e Audio Output for optional Training Audio
e One of the following operating systems must be ins talled:
0 Microsoft Windows XP (SP2)
o0 Microsoft Windows Vista®
e Live Internet connection (high -speed broadband, Cable, DSL, T1 or ISDN
recommended; 56K minimum modem connection required). Persistent
connection required.
¢ Internet Explorer 6.0 or higher (Ple ase note: Future builds of SAM 2007 will
support Mozilla Firefox 2.0)
e Other Software
o0 Microsoft .NET 3.0 Framework
o Adobe Flash Player 8 minimum; Flash Player version 9.x
recommended

* Windows Vista does not require the installation of .the NET 3.0 Fram ework; it is
included with the Operating System.

NOTE :
SAM 2007 version 2.0 will not support  the installation of the SAM Content Player on
64 -bit Windows operating systems nor will it support the installation of the SAM



Content Player on a share  -enabled n etwork drive. Course Technology will consider
these types of installations in a future release of SAM 2007.

SAM 2007 Content Player Installation

1.

2.

5.

6.

Open your Web browser and type  http://sam2007.course.com in the
address bar.
The SAM Office 2007 Login page wi |1 open. | first -yinoestGidera and

you dondt yet haworeassword,sliekr nNewnldser and follow the on
screen prompts (Note: For more detailed direction on how to login to SAM 2007

for the first time, follow the login directions in the Qui ck Start Tutorial section
ofthismanual) . | f y o u &time stuenfandrysut instructor has already
given you a username and password, enter that information in the fields
provided , and then click the Login button . Follow the on -screen prompts to
ent er a secret answer and question and choose a new password.

Once you have set up your SAM User Account, you will need to install the latest
version of the SAM 2007 Content Player and the CourseAssess Web Client.
Depending on your system configuration, you m ay also need toinstall  the
Microsoft .NET 3.0 Framework and the Adobe Flash Player . Software for all of
these components are provided in the Software  section of the Additional
Resources pane, found on the right  -hand side of the page.

To install the SAM 20 07 Content Player , click on the link for it in the

Additional Resources pane.

IMPORTANT: These companents must be
installed in the following order:
= ,MET 3.0 Framework

% Adobe Flash Plaver
= SAM Content Plaver
» Coursefcsese Web Client

Figure1 1 - SAM Content Player Link

A File Download T Security Link message will appear. Click the Run option
and an Internet Explorer T Security Warni ng message displays on the
screen. (Note: it may take several minutes for the Security Warning to appear.)

File Download - Security Warning g|

Do you want to run or save this file?

Hame: setup.exe
Type: Application, 25.7 MB

From: samZ007.course.com

i l[ Save ll Cancel |

‘While files from the Intemet can be uzeful, this file type can
o potentially harm your computer. If you do not trust the source, do not

un or save this software, What's the risk?

Figure 2 2 - Security Warning Message
Click Run and the SAM Content Player installer will open.



7. Follow the prompts to instal | the SAM Content Player. Once the installation is
complete, click  Finish .

CourseAssess Web Client Installation

Pre-Installation

In order for the CourseAssess software to have the proper access to your Internet
Explorer browser, some simple steps can be taken to prepare your system to install
and use the CourseAssess software.

Cookies
CourseAssess uses cook ies to store information about your exam session on your
PC. Internet Explorer 7.0 may block the setting or writin g of cookies on your

computer. For CourseAssess to work effectively, you will need to allow
CourseAssess to create a cookie on your computer.

To configure how Internet Explorer handles cookies, the Internet Options dialog

box must be open. | f the Internet Oprcompues, di al og b o x
select the Internet Options command from the  Tools menu in Internet Explorer.

rail and Mews k

Pop-up Blocker *

Manage Add-ons...
Synchronize. ..
Windows Update

Windows Messenger
Sun Java Console

K Internet Options...
Figure 3 3- Internet Options Option
With the Internet Options dialog box displayed, click the Privacy tabinthe

Internet Options dialog b~ ox. Click the Sites button and the  Per Site Privacy
Actions  window will appear, as shown below.



Per Site Privacy Actions

Manage Sites

C._ You can zpecify which websites are always or never allowed to uze
_@; cookies, regardless of their privacy policy.

or Block.

Toremove a site from the list of managed sites, select the name of the website
and click the Remaove buttan,

Address of website:

Managed websites:

Type the exact address of the website pou want to manage, and then click Allaw

skillcheck. com

Drarnain Setting
Cengage. com Llvaaps Allov
COUIEE. Com Alwaps Allow

Figure 4 4 - Per Site Privacy Action Window

In the Address of website textbox, enter  skillcheck .com and
button. The skillcheck .com website will appear in the Managed websites field below

the textbox. Click

OK to close the Per Site Privacy Actions window.

Internet Explorer Pop-up Blocker

The Internet Explorer 7.0 Pop
CourseAssess . You can either disable the Pop
Internet Explorer to allow pop

click the Allow

-up Blocker may affect the functionality of
-Up Blocker altogether, or configure
-ups for CourseAssess . To configure how Internet

Explorer handles pop -ups, the Internet Options dialog box must be open. If the
Internet Options dialog box i snét open on your

Options command from the Tools menu in Internet Explorer, as shown above.

Click the Privacy

checkbox in the  Pop -up Blocker

dialog box. Click the

computer,

tab in the Internet Options dialog box. To disable the Internet
Explorer Pop -up Blocker altogether, uncheck the Tur non Pop

OK button in the Internet Options dialog box to

Internet Options dialog box.

- up Blocker

area of the Privacy tab in the Internet Options

close the

sel

ect

t

h



Gereral | Security | Privacy | Content | Connections | Programs | Advanced

Settings

r tove the glider to select a privacy zetting for the Intermet

S zone.

Medium

- Blacks third-party coakies that da not have a compact

privacy policy

- Blocks third-party cookies that use perzonally identifiable
L) infarmation without wour implicit congent

- Restricts first-party cookies that use personally identifiable

information without implicit consent

uites... |[ |mpart... H.ﬂ.dganc:ed...

Fop-up Blocker
@ Presvent most pop-up windows from appearing.

Block pop-ups Settings...

Ok H Cancel ]

Figure 5 5 - Pop -up Blo cker Settings Window

If you would rather not disable the Pop -up Blocker altogether, but only allow pop -
ups from the CourseAssess site, ensure the Turnon Pop -up Blocker  checkbox is
checked, and click the  Settings button in the Pop -up Blocker area. The Pop-up
Blocker Settings dialog box displays.

In the Address of website to allow textbox, type webtest.skillcheck.com and
then click the Add button. The webtest.skillcheck.com URL will then appear in the
Allowed sites list, as shown below.

Click the Close button to close the  Pop -up Blocker Settings dialog box. Click the
OK button to close the  Internet Options dialog box.

Trusted Sites

For Windows Vista users, it is particularly important for users to trust the SAM
2007 web site in order to allow the CourseA ssess software to baynpass Vi st
User Access Control. All users are encouraged to follow these simple steps:

1. InInternet Explorer, click on the Tools menu and then select the Internet
Options  menu option. Click the Security  tab.

2. Selectthe Truste dsites web zone and then click the Sites button. The
Trusted sites window options, as shown below.



Trusted sites E|

& ¥ou can add and remove websites from this zone, all websites in
i ..," this zone will use the zone's security settings,

Add this website ko the zone:
httpsfftesting-gateway  skillcheck. com

Websites:
htkpe i, skillcheck. com

[(Jrequire server verification thttps:) For all sites in this zone

Close

Figure 6 6 - Trusted Site Window

De-select the Require server verification (https:) for all sites in this

zone checkbox and enter  the http://*.skillcheck.com address into the
Add this website to the zone textbox. Clickthe  Add button.

Enter the testing -gateway.skillcheck.com address into the  Add this
website to the zone textbox and click the Add button.

Click the Close button to exit the Trusted sites window.

Installation

CourseAssess software can be installed in one of two ways: Manual installation
directly from the SAM 2007 Welcome page (preferred) and automatically at the

time a CourseAssess Exam is launched. Course Technology recommends students,
instructors and lab administrators install the CourseAssess software prior to

launching a CourseAssess exam.

Manual Installation

To install the latest CourseAssess Web Client software on your perso nal computer
(PC), you will need to log into the SAM 2007 and follow these simple steps to
complete the installation:

Locate and click the  CourseAssess Web Client link under the  Software
section of the Additional Resources pane. A File Download T Security
Link message will appear.


http://*.skillcheck.com/

Coursefizzess Web Client

Figure 7 7 - CourseAssess Web Client Link

2. Clickthe Run option and an Internet Explorer T Security Warning
message displays on the screen.

File Download - Security Warning

Do you want to run or save this hle?

Mame: Coursefssess WebClient.exe
Type: Application, 4,56MB

From: samz007.course.com

I- Bun ][ Save ]L Cancel |

potentially harm vour cormputer. [F pou do nat truzst the source, do not

l@ While files from the Internet can be uzeful, this file type can
- un or zave thiz software. What's the nsk?

Figure 8 8 - File Download - Security W  arning

3. Clickthe Run optionanda Welcome i Online Testing Web Client
Installation windows appears.

Figure 9 9 - Internet Explorer - Security Warning

4. Clickthe Next buttonanda Pr epar i ng t o messagd valllappéar on
screen .

5. You may notice a  Citrix Presentation Server Client window appear
displaying the progress of the installation.



